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APPENDIX C 
 

Signalized Intersection Level of Service (LOS) 
 
 
The operating Level of Service (LOS) of a signalized intersection is based on the average control delay 

per vehicle.  The control delay per vehicle is estimated for each lane group, combined for each 

approach and the intersection as a whole.  The criteria, i.e., the delays associated with the 

corresponding LOS’s for signalized intersections, as specified by the 2000 Highway Capacity Manual 

are shown in the table below. 

 
 

LOS Average Control Delay 
(Seconds) 

A ≤ 10 

B > 10 and ≤ 20 

C > 20 and ≤ 35 

D > 35 and ≤ 55 

E > 55 and ≤ 80 

F > 80 
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